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AGENDA ITEM REQUEST FORM

Hays County Commissioners Court
Tuesdays at 9:00 AM

Request forms are due in Microsoft Word Format via email by 2:00 p.m. on Wednesday.

AGENDA ITEM

Discussion and possible action to change days of operation at the Hays County Transfer and Citizens Collection
Stations.

ITEM TYPE MEETING DATE AMOUNT REQUIRED

ACTION-MISCELLANEOQUS April 9, 2013

LINE ITEM NUMBER
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PURCHASING GUIDELINES FOLLOWED:  N/A

AUDITOR REVIEW: N/A

REQUESTED BY SPONSOR CO-SPONSOR

GARZA CONLEY WHISENANT

SUMMARY

Under the Natural Resources division of Development and Community services Hays County operates the Citizens

Collection Station (Driftwood) and the Transfer Station (Wimberley). Current days of operation are Monday,
Tuesday, Thursday, Friday, and Saturday. After a departmental reorganization, staff placed comment cards at
each location and where citizens were given the opportunity rate our performance and were also asked for their
opinion on the general operation of the stations. Staff specifically asked the users for feedback on changing the
days of the week that the stations are closed from Sunday/Wednesday to Sunday/Monday.

The results of the survey were very positive overall, with much more feedback than expected. 61.2% of the
respondents were in favor of closing on consecutive days, 7.3% were not in favor, and 31.5% were indifferent.
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